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Mark Isken

Mark Isken, assistant professor of management information systems, is an innovative and successful MIS instructor. A
polymath, he is an outstanding instructor in Management Information Systems as well as a capable colleague in Production and
Operations Management as well as Quantitative Methods in Management.

Stepping into the breach left by the departure of the founding director of the ATiB minor -- an acclaimed and innovative
undergraduate program in IT, which he is now directing with his characteristic vigor and effectiveness, Isken has been able to
do what most cannot -- fill a founder’s shoes, keep a program going and growing, and enhance the popularity of an existing
success.

Isken has been consistently a top performer in teaching evaluations at the SBA, as evidenced by overall evaluations as well as
student comments. This is all the more remarkable given the large range of courses he teaches across undergraduate, graduate
and executive education. For a younger instructor he is extraordinarily mature in his teaching. At this point in his career he is
where we all strive to be after decades of experience.

SUMMARY

Mark Isken, assistant professor of management information systems, is an innovative and successful MIS instructor. A polymath, he is an
outstanding instructor in Management Information Systems as well as a capable colleague in Production and Operations Management as well as
Quantitative Methods in Management.
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