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StudentAttitudes,Satisfactionlevels
Nearly IdenticalToNational Norms

Editor'sNote- Thedistributionof this
studentquestionnairewasjointly spon-
soredby the Office of the Presidentand
the UniversityCongress.It isthe firsttime
thisAmerican College TestingService
questionnairehasbeen usedat Oakland
University.

PresidentJosephE.Champagne said, "I
am pleased that we have the resultsof
the studentsurveyavailable sorapidly to
provide added information to the reviews
of institutionalmissionand priority now
taking place. I appreciate very much the
timely yet thorough work of Dave
Beardsleeand Jacl~Wilsonin providing a
firstround of analysisat thistime. Ialso
want to thank the UniversityCongress
under the leadershipof former President
Jane Hersheyand currentPresident
lachary Shallowfor itsoutstanding input,
assistance,and enthusiasmfor the
completion of thisproject.Thedata should
be equally helpful to the student
leadershipaswell asto the faculty,staff,
and administration aswe, together, try to
improve the quality of life at Oal~land
University.

"Although responsesto the surveyat
Oakland Universitygenerally follow those
of the national surveypool, same
particularstrengthsand same areasthat
deserve furtherattention have been
revealed. We will work to analyze those
areasfurthersathat appropriate changes
inservicedelivery may be made. I asl~ed
that thistabular summary be released as
soonaspossiblesothat the entire

, Oakland Universitycommunity could
benefit from the resultsof the analysis.
Thesetimes are trying for all of us,and the
more accurate data we have, the more
likely we are to make informed decisions
to the benefit of the entire university.Many
additional analysesand interpretations
will be made for variouspurposes,but this
general summary should be informative
to all who are interested."

Copiesof a firstinterpretive analysis
prepared by the Office of Institutional
Researchare being made available to
interested groupsand will be available for
review in that office (511 O'Dowd Hall).

Provided here ore the basic responsesto
the questionsasked, brol~eninto popula-
tion subgroupsin same cases,along with
national responsedata. Certain items
were designed specificallyfor Oakland
Universityand, consequently,do not have
national norms.Theseare also presented
for review.

Mr.Beardsleeprovides the following
explanatory comments: "Asbefitsa
medium selective state universitylocated
in mid-America with a diversestudent
body, the responsesof OUstudentsto the
StudentOpinion Surveyare overwhelm-
ingly similar to those of studentsnationally
in large schools.On perhaps 80 per cent
of the items, the OU responsesdiffer
hardly at all from data accumulated by
the American College TestingService.
About half those(:asesinwhich OU
studentsappear TObe lesssatisfiedby
college servicesor by features of the
college environment turn out to involve
not greater dissatisfactionbut larger

numbers of studentswho respond 'neutral'
or 'does not apply' orwho leave an item
blank. Thispattern isvery noticeable in the
responsesof commuters. Nonational
'norms' are available for 'commuters' but
it seemsclear that it hasalways been
difficult to 'involve' them instudent
activitiesorpossiblyevento getthemto
come to see their advisers.Inany case,at
OU it ismost often the commuters who
substitute'neutral' or 'does not apply' for
'satisfied.'

"Thereliability of percentages based upon
a pure random sample of 1,400 issuch
that we would expect severalof the results
to vary by as much asfive per cent were
we to repeat the whole study.Thus.if we
were to draw a freshset of sectionsand
get another 1,400 students(some would
be people who were in the firstsample, of
course) we would expect to find many of
the percentages differing by one, two, or
even three per cent and a few by as much
asfive or sixper cent. Percentages based
upon subsets of the total such as resident-
hall students only or older students only,
willof course have even larger rangesof
variability."

COLLEGESERVICES

USE SATlS/DISSATlSOFUSERS

%Useof Serv %Satis % Dissotis

# Item Group Not! au Not! au Not! au
1 Academic advising services Total 64% 66% 58% 59% 19% 17%

2 Personalcounseling Total 21% 18% 63% 61% 15% 15%
Minority 27% 28% 71% 58% 9% 6%

3 Career planning Total 15% 15% 62% 50% 14% 20%
LwrUgrad 18% 11% 69% 60% 9"k 17%
UprUgrad 23% 18% 64% 45% 14% 24%



COLLEGESERVICES!

USE SATlS/DISSATlSOFUSERS

%Useof Serv %Sotis %Dissatis

# Item Group Natl OU Natl OU Not! OU

4 Job placement Total 15% 13% 54% 45% 19% 23%
Dorm -- 20% -- 53% -- 21%
Commuter -- 10% -- 40% -- 25%

5 Recreational & intramural Total 33% 36% 78% 77% 9% 8%
programs and services Dorm -- 69% -- 78% -- 10%

Commuter -- 24% -- 75% -- 6%
Graduate -- 20% -- 75% -- 5%

6 Libraryfacilitiesand Services* Total 88% 82% 81% 73% 8% 11%
(using Librariesof 10,000 (4 YrCols) 92% -- 73% -- 14% --
studentsisunfair to O.UJ Dorm -- 92% -- 69% -- 13%

Commuter -- 80% -- 75% -- 10%
Graduate -- 71% -- 57% -- 28%

7 Studenthealth services Total 37% 21% 68% 56% 15% 23%
(women more dissatisfied Dorm -- 43% -- 50% -- 28%
than men- 24% Not!,26% Commuter -- 13% -- 65% -- 15%
OU are dissatisfied)

8 Studenthealth insurance Total 13% 4% 52% 53% 15% 10%

9 College-sponsoredtutorial Total 10% 14% 59% 56% 16% 19%
Dorm -- 26% -- 60% -- 17%
Commuter -- 10% -- 53% -- 21%
Minority 21% 39% 65% 60% 9% 17%

10 Financialaid services Total 35% 35% 63% 52% 20% 28%
Minority 57% 56% 66% 45% 16% 23%

11 Studentemployment Total 16% 23% 60% 55% 17% 22%
Dorm -- 47% -- 55% -- 21%
Commuter -- 13% -- 55% -- 23%
Graduate -- 15% -- 47% -- 20%

12 Residencehall servicesand Total 25% 33% 60% 56% 16% 17%
programs Dorm -- 91% -- 64% -- 13%

Commuter -- 11% -- 39% -- 29%
Minority 39% 59% 47% 41% 25% 22%

13 Foodservices Total 72% 65% 39% 34% 34% 34%
PvtCols 79% -- 33% -- 40% --
Dorm -- 93% -- 24% -- 42%
Commuter -- 55% -- 41% -- 29%

23 Yrs -- 46% -- 45% -- 26%

14 College-sponsoredsocial Total 38% 38% 70% 69% 8% 8%
activities Dorm -- 74% -- 71% -- 7%

Commuter -- 25% -- 67% -- 10%
Minority 45% 45% 54% 50% 17% 8%

15 Culturalprograms Total 22% 27% 76% 78% 5% 5%

16 College orientation Total 35% 61% 63% 58% 11% 14%
program LwrUgrad 63% 76% 66% 61% 8% 13%

17 Credit-by-Exam Total 7% 5% 60% 50% 11% 13%

18 Honorsprograms Total 7% 6% 63% 70% 9% 4%

19 Computer services Total 31% 32% 59% 45% 19% 31%
Men 32% 43% 59% 47% 17% 34%
Women 19% 25% 60% 43% 13% 29%

20 College mosstransit Total 21% 3% 56% 36% 19% 17%
Dorm -- 7% -- 46% -- 15%
Commuter -- 2% -- 19% -- 19%

21 Parling facilities Total 82% 82% 38% 34% 44% 40%
Dorm -- 72% -- 21% -- 50%
Commuter -- 89% -- 39% -- 38%

23 Yrs -- 83% -- 28% -- 45%
23 Yrs -- 85% -- 46% -- 36%

22 Veteransservices Total 6% 4% 65% 70% 10% 7%

23 Day care services Total 2% 3% 32% 70% 6% 0%



COLLEGEENVIRONMENT

.

%SATISFIED %DISSATIS Neutral +

"Satisfied" "DiS$Otis" DoesNot

+ 'Very + "Very Apply
Satisfied" Dissotis" + Blank

# Satisfactionwith: Group Natt OU Natt OU Natt OU

Academic Environment
1 Testing/grading system Total 64% 67% 11% 8% 25% 25%

2 Coursecontent-major field Total 69% 70% 11% 9% 20% 22%

3 Instruction- major field Total 66% 68% 11% 7% 24% 25%

4 Out-of-classavailability ofyour Total 60% 63% 12% 7% 29% 30%
instructors ResHall -- 70% -- 7% -- 23%

Commuter -- 61% -- 7% -- 32%

5 Attitude of faculty to students Total 68% 70% 10% 7% 23% 24%

6 Voriety of coursesoffered Total 66% 60% 15% 14% 20% 26%
LwrUgrad 62% 69% 16% 9% 23% 22%
UprUgrad 54% 55% 24% 20% 23% 25%
Graduate -- 53% -- 14% -- 34%

7 Closssizerelative to type Total 70% 67% 11% 1mo 19% 22%

8 Flexibility-own prog of study Total 49% 48% 17% 14% 34% 38%

9 Availability of your adviser Total 52% 42% 14% 14% 34% 44%
ResHall -- 46% -- 13% -- 41%
Commuter -- 41% -- 14% -- 44%

10 Value of inform from adviser Total 50% 41% 16% 13% 37% 46%

11 Preporationfor FutureOccup Total 57% 54% 11% 10% 32% 36%

Admissions
12 General admissionsprocedures Total 55% 54% 15% 11% 30% 35%

13 Avail of fin aid prior to enrl Total 32% 25% 18% 24% 50% 51%

14 Accuracyof pre-enroll inform Total 54% 50% 14% 12% 33% 38%

15 Catalog/admission publication Total 67% 64% 8% 6% 26% 29%

Rulesand Regulations
16 Studentvoice in college Total 19% 23% 19% 12% 62% 66%

policies ResHall -- 35% -- 16% -- 49%
Commuter -- 19% -- 10% -- 71%
Minority 25% 19% 20% 18% 54% 63%

17 Rulesgoverning student Total 39% 44% 8% 6% 53% 50010
conduct ResHall -- 54% -- 13% -- 34%

Com T1uter -- 42% -- 4% -- 55%
Minerity 40% 34% 14% 15% 46% 51%

18 Residencehall rulesand Total 16% 20010 10% 9% 74% 71%

regulations ResHall -- 57% -- 21% -- 22%
Commuter -- 6% -- 5% -- 89%

19 Acad probotion/suspenpolicies Total 26% 31% 5% 5% 69% 64%

20 Useof student activity fees Total 27% 22% 25% 29% 48% 50%
LwrUgrad 34% 25% 22% 24% 44% 51%
UprUgrad 28% 21% 30% 33% 42% 46%
Graduate -- 13% -- 34% -- 53%

21 Personalsecurity/safety Total 50% 54% 16% 11% 34% 35%

Facilities
22 Classroomfacilities Total 71% 69% 10% 8% 19% 23%

23 Laboratory facilities Total 45% 33% 7% 7% 49% 59%

24 Athletic facilities Total 41% 38% 9% 9% 49% 53%
ResHall -- 56% -- 16% -- 28%
Commuter -- 31% -- 6% -- 62%

25 Studyareas Total 62% 57% 13% 13% 25% 30010
ResHall -- 66% -- 12% -- 22%
Commuter -- 55% -- 13% -- 32%



COLLEGEENVIRONMENT

%SATlSRED %DISSATlS ,Neutral +
"Satisfied" "Dissotis" I DoesNot

+ 'Very + "Very Apply
Satisfied" Dissotis" + Blank

# Satisfactionwith: Group Not! OU Not! OU Not! OU

26 StudentUnion Total 39% 29"10 8% 4% 53% 66%
ResHall -- 30"10 -- 6% -- 65%
Commuter -- 30"10 -- 4% -- 66%

27 Campusbookstore Total 65% 62% 17% 18% 19% 20"10

28 Availabilityofstudenthousing Total 19% 25% 14% 5% 68% 70%
ResHall -- 67% -- 6% -- 27%
Commuter -- 9% -- 5% -- 86%

29 Generalconditionof buildings Total 78% 72% 5% 5% 17% 23%
andgrounds ResHall -- 61% -- 11% -- 28%

Commuter -- 77% -- 3% -- 20"10

Registration
30 General registrationprocedrs Total 53% 54% 25% 22% 23% 24%

31 Availability of courseswonted Total 06% 34% 42% 41% 22% 25%
at timesyou can toke them LwrUgrad 40% 38% 33% 37% 25% 25%

UprUgrad 38% 30"10 42% 45% 20% 24%
Graduate -- 45% -- 36% -- 20%

32 Academic calendar Total 62% 69% 10% 5% 28% 27%

33 Billingand fee procedures Total 62% 57% 13% 18% 25% 25%

General
34 Concern for you as individual Total 37% 38% 22% 16% 42% 45%

35 Attitude of non-teaching stoff Total 40% 41% 13% 12% 47% 47%

06 Racialharmony Total 51% 47% 8% 9% 41% 44%
Minority 46% 26% 16% 23% 37% 51%

37 Opportunities for student Total 27% 21% 10"10 13% 63% 66%
employment Res Hall -- 38% -- 24% -- 39%

Commuter -- 14% -- 10% -- 76%

38 Opportunities for personal Total 41% 40"10 8% 7% 51% 53%
involvement in campus activity Res Hall -- 68% -- 7% -- 24%

Commuter -- 30"10 -- 7% -- 63%

39 Studentgovernment Total 20% 21% 14% 6% 66% 73%
ResHall -- 39% -- 7% -- 54%
Commuter -- 15% -- 5% -- 80"10

40 Religious activities Total 22% 17% 4% 4% 74% 79%
ResHall -- 35% -- 7% -- 58%
Commuter -- 11% -- 3% -- 86%

41 Campus media Total 51% 40"10 12% 12% 36% 49%
(newspaper/radio) ResHall -- 47% -- 19% '" -- 34%

Commuter -- 37% -- 9% -- 54%

42 Thiscollege ingeneral Total 75% 75% 7% 4% 18% 21%
ResHall -- 78% -- 4% -- 19%
Commuter -- 75% -- 4% -- 21%
Minority 63% 53% 11% 7% 26% 40%

23Yrs -- 79% -- 4% -- 17%
23 Yrs -- 69% -- 4% -- 26%

LwrUgrad 77% 79% 7% 3% 16% 19%
UprUgrad 73% 74% 9"10 6% 18% 21%
Graduate -- 75% -- 3% -- 22%



Specificau Questions

1. On the average. how many hours per week
do you spend in the library?

a. Less than one
b. One through three hours

c. Four through six hours
d. Seven through nine hours

e. Over nine hours
I3lank

Total
47%
26%

13%
5%

4%
4%

2. About how many hours per weel~ do you
spend in nonclass, school-related activities
(clubs, plays, athletics)?

Total
a.O ~%
b. 1-2 17%

c. 3-4 12%
d. 5-6 7%

e. 7-8 4%
f. 9-10 3%

g. 11-15 1%
h. More than 15 4%

I3lanl~ 4%

3. Which 'type of student activity is of most
interest to you?

a. Athletics
b. Concerts

c. Dances
d. Speal~ers
e. Student clubs
f. Informal activities

Total
25%
15%

8%
8%

8%
8%

7%
15%

g. Other
h. None

I3lank 6%

4. Have you participated in intramural sports
while enrolled at Oal~land?

Total
a. No 76%

b. Yes,a few times 13%
c. Yes,many times 8%

I3lank 4%

5. Doyou plan to liveinthisstate after leaving
Oakland?

Total
a. Definitelyyes 18%
b. Probablyyes 39%

c. Probablyno 16%
d. Definitelyno 7%
e. Undecided 18%

I3lank 4%

6. Whichof the sources of funds listed below
was most important in financingyour col-
lege education?

Total
a. Supportfrom parents or family 28%
b. Supportfrom spouse 6%
c. Employment or personal savings 31%
d. NDEAloon, bank loon, or

other loon 11%

e. Work-study income
f. GI 13i11or veterans benefits

g. Social Security income
h. I3EOGgrant

i. Scholarship, fellowship, or grant
j. CETAfunds

I3lank

2%
3%

2%
6%

7%
1%

6%

7. Please indicate whether you currently hold
a job.

a. Yes, a part-time job on campus
b. Yes, a full-time job on campus

c. Yes, a part-time job off campus
d. Yes, a full-time job off campus

e. No, but-I would liI~eto get one
f. No, I do not want a job

I3lanl~

Total
14%
3%

29%
21%
18%
12%
4%

8. Ifyou have been employed while attend-
ing Oakland, how related was your job to
your studies?

a. Very related
b. Fairly related

c. Slightly related
d. Not at all related

I3lanl~

Total
17%
13%

15%
37%

19%

9. Which st9tement below best expresses your
feelings about the size of classes at Oakland
University?

Total

a. Classes are generally too small 1%
b. Classes are about the right size 57%

c. Classes are generally too large 20%
d. Class size reolly makes no difference

to me 17%

I3lanl~ 4%

10. I do not object to being taught by a quali-
fied graduate student.

a. Strongly agree
b. Agree
c. Uncertain

Total
7%

32%
23% -

d. Disagree 19%
e. Stronglydisagree 15%

I3lanl~ 4%

11. Do you think the admissions policies of
Oakland Universityshould be changed?

Total
a. Yes,they should be more stringent17%
b. Yes,they should be lessstringent 3%
c. No, they are acceptable now 50%
d. No opinion 25%

I3lanl~ 5%

12. My academic adviser provides effective
guidance in my educational program.

Total
7%

22%
a. Stronglyagree
b. Agree

c. Neutral

d. Disagree
e. Strongly disagree

f. No opinion
I3lank

30%

11%
8%

18%
4%

13. Isscheduling the sectionsand coursesyou
need when you need them a problem for
you?

a. Frequently
b. Occasionally

c. Never
I3lank

Total
26%
56%

13%
5%

14. There are adequate social activities, cultural
events and general forms of entertainment
on the Oakland Universitycampus.

a. Strongly agree
b. Agree
c. Neutral

d. Disagree
e. Strongly disagree

f. No opinion
I3lank

Totol
9%

34%

23%

11%
4%

16%
5%

15. It iseasy to meet people and mal~e friends
on the OaI~land University campus.

a. Strongly agree
b. Agree
c. Neutral

d. Disagree
e. Strongly disagree

f. No opinion
I3lank

Total
15%
46%

19%

7%
4%

16. Intercollegiate athletics are emphasized too
much at Oakland.

5%
4%

a. Stronglyagree
b. Agree
c. Neutral

d. Disagree
e. Stronglydisagree

f. No opinion
I3lank

Total
1%
1%

22%

28%
19%

17. Student govemment adequately represents
the views of the student body.

24%
5%

a. Strongly agree
b. Agree

c. Neutral

d. Disagree
e. Strongly disagree

f. No opinion
I3lank

Totol
3%

11%

35%
9%
4%

34%
5%

18. How familiar are you with the activities of
student govemment?

a. Very familiar
b. Somewhat familiar

Total
6%

29%



c. Not at all familiar 60%
Blank 5%

19. Which additional facilities do you feel are
most urgently needed on the Oakland Uni-
versitycampus?(Mark only one response.)

Total
11%
16%

9%
3%

a. Classroom facilities
b. Recreational facilities

c. Laboratory facilities
d. Lecture halls

e. Library faci Iities
f. Administration facilities

g. Undergraduate housing facilities
h. MaITied student housing facilities

i. Health facilities

j. No opinion

Blank

20. There are adequate places for students to
study.

Total
a. Stronglyagree 9%
b. Agree 43%
c. Neutral 16%

d. Disagree 15%
e. Stronglydisagree 5%

f. No opinion 7%
Blank 5%

21. Information about how to apply for finan-
cial aid has been widely and effectively
disseminated throughout the university.

Total
2%

15%

22%

29%
12%

16%
5%

a. Stronglyagree
b. Agree
c. Neutral

d. Disagree
e. Stronglydisagree

f. No opinion
Blank

22. Campus events are usually publicized well
enough.

14%
2%

5%
1%

2%
33%

5%

Total

a. Stronglyagree 5%
b. Agree 39%
c. Neutral 20"10

d. Disagree 18%
e. Stronglydisagree 5%

f. No opinion 9%
l3Iank 5%

23. Howwould you rate the studentnewspoper?
Total

3%
27%

34%

a. Excellent
b. Good

c. Average
d. Poor
e. Very poor

f. No opinion
Blank

10"10
4%

18%
5%

24. What do you enjoy most at Oakland Uni-
versity?(Marl~only one response.)

a. The living accommodations and
environment

b. The courses(what I've learned)

c. The extracuITicularactivities
d. Going to plays,sportsevents,

debotes, etc.

e. My independence
f. My friendsand acquaintances

g. Other
h. I don't enjoy very much of my

college life
Blank

Total

4%
42%

4%

3%

9%
19%

25. Do you feel that university personnel are
caring, warm people who are willing to
help individual students?

a. Yes, definitely
b. Yes, sometimes

c. Yes, but not too often
d. No

e. No opinion
Blank

Total
17%
48%

16%
8%

7%
5%

26. How would you rate the overall communi-
cation among students,faculty and admin-
istration?

a. Excellent
b. Good

c. Average
d. Below average

e. No opinion
Blank

Total
4%

37%

37%
10%

7%
5%

27. Which one area listed below isr'f'Iostin need
of review?

a. Academic advising
b. Admissions procedures

c. Computer services
d. Consistency of discipline

e. Financial Aid counseling
f. Food Services

g. Intercollegiate athletics
h. Residence hall program

i. None of the above
Blank

Total
24%
6%

11%
1%

14%
14%

4%
2%

16%
8%

28. Which statement best describesyour status?
Total

a. Day student whose classesare primarily
on campus 72%

b. Evening student whose classesare pri-
marily on campus 13%

c. Evening student whose classesare pri-
marily off campus 9%

Blank 5%

29. Do you believe that at Oakland University
you have been discouraged from develop-
ing your potential because of your:

a. Age
b. Race

c. Religion
d. Sex

e. Mare than one of the above
f. Other

8%
g. Was not discouraged

Blanl~

4%
6%

30. What percent increase in tuition would seri-
ously hamper you from continuing at Oal~-
land University?

a. 1-5%
b. 6-12%

c. 12-18%
d. 18-26%

e. Over 26%
f. Will return regardlessof tuition

increase
g. Will not return regardlessof tuition

increase

Blanl~

Total
2%
3%

1%
2%

1%
8%

79%
6%

Total
36%
25%

10%
3%

4%

12%

3%

7%


