OAKLAND

UNIVERSITY.

Thursday, October 22, 2009

Access to SAIL system restored

Access to the university's SAIL Registration system was restored late Thursday morning after University Technology Services staff worked around
the clock to resolve a number of technical difficulties. Overwhelming demand has created some capacity issues, however, and further service
interruptions may occur. Both UTS staff and external service providers are working to limit this as much as possible. University administrators
apologize for any inconvenience this is causing students. Updates on the situation will be posted as they are made available.

SUMMARY
Access to the university's SAIL Registration system was restored late Thursday morning, though overwhelming demand has created some capacity issues that may cause
further service interruptions.
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